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Management’s Responsibility for Financial Reporting 
 
 
Roles of Management, Board of Directors and Audit and Risk Committee  
 
Management is responsible for the preparation and fair presentation of the consolidated financial 

statements, management’s discussion and analysis and other information in the annual report.  The 

consolidated financial statements of EGI Financial Holdings Inc. (the Company) were prepared in 

accordance with International Financial Reporting Standards.  Where necessary, these consolidated 

financial statements reflect amounts based on the best estimates and judgment of management. 

 

In meeting its responsibility for the reliability of the consolidated financial statements, management 

maintains the necessary system of internal controls.  These controls are designed to provide 

management with reasonable assurance that the financial records are reliable for preparing consolidated 

financial statements and other financial information, assets are safeguarded against unauthorized use or 

disposition and liabilities are recognized.  The Audit and Risk Committee, composed of directors who are 

not officers or employees of the Company, meets, as required, with management, the Appointed Actuary 

and the external auditor to review actuarial, accounting, reporting and internal control matters.  The Audit 

and Risk Committee is responsible for reviewing the consolidated financial statements and 

management’s discussion and analysis and recommending them to the Board of Directors for approval. 

 

Role of Appointed Actuary 

The actuary is appointed by the Board of Directors, pursuant to the Insurance Companies Act.  The 

Appointed Actuary is responsible for ensuring that the assumptions and methods used in the valuation of 

policy liabilities are in accordance with accepted actuarial practice, applicable legislation and associated 

regulations or directives.  The Appointed Actuary is also required to provide an opinion regarding the 

appropriateness of the policy liabilities to meet all policyholder obligations of the Company at the 

consolidated balance sheet date.  Examination of supporting data for accuracy and completeness and 

consideration of the Company’s assets are important elements of the work required to form this opinion.  

The Appointed Actuary uses the work of the external auditor in verifying data used for valuation purposes.  

Policy liabilities include unearned premiums, provision for unpaid claims, reinsurers’ share of unearned 

premiums and provision for unpaid claims and deferred policy acquisition costs. 

 

Role of External Auditor 

PricewaterhouseCoopers LLP, external auditor, has been appointed by the shareholders to conduct an 

independent audit of the consolidated financial statements of the Company in accordance with Canadian 

generally accepted auditing standards and report to the shareholders regarding the fairness of the annual 

consolidated financial statements.  The external auditor considers the work of the Appointed Actuary in 

respect of policy liabilities included in the consolidated financial statements, on which the Appointed 

Actuary has rendered an opinion. 

 
Toronto, Ontario 
February 20, 2014 
 
 

   
   

(Signed) Steve Dobronyi 
Chief Executive Officer 

 (Signed) Alvin Sharma 
Chief Financial Officer 

   

 



PricewaterhouseCoopers LLP
PwC Tower, 18 York Street, Suite 2600, Toronto, Ontario, Canada M5J 0B2
T: +1 416 863 1133, F: +1 416 365 8215, www.pwc.com/ca

“PwC” refers to PricewaterhouseCoopers LLP, an Ontario limited liability partnership.

February 20, 2014

Independent Auditor’s Report

To the Shareholders of
EGI Financial Holdings Inc.

We have audited the accompanying consolidated financial statements of EGI Financial Holdings Inc. and its

subsidiaries, which comprise the consolidated balance sheets as at December 31, 2013 and

December 31, 2012 and the consolidated statements of income and comprehensive income, changes in equity

and cash flows for the years then ended, and the related notes, which comprise a summary of significant

accounting policies and other explanatory information.

Management’s responsibility for the consolidated financial statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements

in accordance with International Financial Reporting Standards, and for such internal control as management

determines is necessary to enable the preparation of consolidated financial statements that are free from

material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We

conducted our audits in accordance with Canadian generally accepted auditing standards. Those standards

require that we comply with ethical requirements and plan and perform the audit to obtain reasonable

assurance about whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the

consolidated financial statements. The procedures selected depend on the auditor’s judgment, including the

assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud

or error. In making those risk assessments, the auditor considers internal control relevant to the entity’s

preparation and fair presentation of the consolidated financial statements in order to design audit procedures

that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness

of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used

and the reasonableness of accounting estimates made by management, as well as evaluating the overall

presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained in our audits is sufficient and appropriate to provide a basis

for our audit opinion.

Opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial

position of EGI Financial Holdings Inc. and its subsidiaries as at December 31, 2013 and December 31, 2012 and

their financial performance and their cash flows for the years then ended in accordance with International

Financial Reporting Standards.

(Signed by) “PricewaterhouseCoopers LLP”

Chartered Professional Accountants, Licensed Public Accountants



 

 
 
 
 
APPOINTED ACTUARY'S REPORT 

 

To the Shareholder of EGI Financial Holdings Inc.: 

 

I have valued the policy liabilities of the subsidiary insurance operations of EGI 

Financial Holdings Inc. for its consolidated statement of financial position at 

December 31, 2013 and their changes in the consolidated statement of income for the 

year then ended in accordance with the accepted actuarial practice in Canada 

including selection of appropriate assumptions and methods.   

 

In my opinion, the amount of policy liabilities makes appropriate provision for all 

policy obligations and the consolidated financial statements fairly present the results 

of the valuation. 

 

 

 

 

 

       A 

Toronto, Ontario     (Signed) Joe S. Cheng 

February 20, 2014     Fellow, Canadian Institute of Actuaries 
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 Note 
December 31, 

2013 
December 31 

2012 

Assets    

Cash and short-term deposits  18,156 19,578 

Accounts receivable  35,926 35,577 

Investments  5 454,317 412,728 

Due from insurance companies  3,086 3,326 

Deferred policy acquisition costs  6 32,608 21,588 

Income taxes recoverable  3,770  

Prepaid expenses and other assets  5,105 3,118 

Reinsurers’ share – unearned premiums  7 19,985 9,169 

 – provision for unpaid claims  8 32,762 30,283 

Property and equipment   755 743 

Intangible assets  11 5,360 5,568 

Deferred income taxes  12 6,273 5,350 

  618,103 547,028 

Liabilities    

Income taxes payable  187 663 

Accounts payable and accrued liabilities  17,079 13,078 

Payable to insurance companies   4,731 3,449 

Unearned premiums  7 127,247 94,085 

Unearned commission   3,623 1,770 

Provision for unpaid claims  8 296,857 268,580 

  449,724 381,625 

Equity    

Share capital  13 67,211 68,244 

Contributed surplus  14 1,561 1,068 

Retained earnings   94,593 91,237 

Accumulated other comprehensive income  21 7,170 6,054 

Equity attributed to shareholders of the Company  170,535 166,603 

Non-controlling interest 23 (2,156) (1,200) 

Total equity  168,379 165,403 

Total liabilities and equity  618,103 547,028 

The accompanying notes are an integral part of these consolidated financial statements. 

On Behalf of the Board of Directors:   

   

(Signed) Steve Dobronyi  (Signed) Robert Purves 

Director  Director 
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 Note 2013 2012 

Revenue    

Gross written and assumed premiums  268,367 206,010 

Less:  Premiums ceded to reinsurers  (39,586) (23,545) 

Net written and assumed premiums  228,781 182,465 

Increase in gross unearned premiums  (34,773) (20,536) 

Increase in unearned premiums, reinsurers’ share  11,456 4,079 

Change in provision for unearned premiums  (23,317) (16,457) 

Net earned premiums  205,464 166,008 

Investment income  5 17,712 33,678 

Total revenue  223,176 199,686 

Expenses    

Gross claims incurred  143,001 105,778 

Less:  claims recoveries from reinsurers  (10,847) (5,363) 

Net incurred claims  132,154 100,415 

Gross acquisition costs  59,341 45,443 

Less:  acquisition cost recoveries from reinsurers  (7,337) (6,007) 

Net acquisition costs  52,004 39,436 

Operating costs  16 23,893 23,975 

Total expenses  208,051 163,826 

Income before taxes and discount rate impact on claims  15,125 35,860 

Impact of change in discount rate on claims 8 281 (3,887) 

Income before income taxes  15,406 31,973 

Income tax expense  12 3,039 8,083 

Net income on continuing operations  12,367 23,890 

Net loss on discontinued operations attributable to shareholders of 
the Company 24 (8,642) (4,524) 

Net income   3,725 19,366 

Attributed to:    

Shareholders of the Company  4,681 20,353 

Non-controlling interest 23 (956) (987) 

Net income  3,725 19,366 

Earnings per share attributable to shareholders 
of the Company  22   

Net income per share continuing operations –  basic  $1.13 $2.07 

Net income per share  –  basic  $0.40 $1.70 

Net income per share continuing operations –  diluted  $1.11 $2.06 

Net income per share  –  diluted  $0.39 $1.68 

Net income  3,725 19,366 
Other comprehensive income (loss), that may be classified 
subsequently to net income  21   

Available-for-sale investments:    

Change in net unrealized gains   3,639 9,081 

Reclassification of net realized gains to net income  (5,549) (20,989) 

Cumulative translation gain  1,486 452 

Tax Impact  12 1,540 3,744 
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Other comprehensive income  1,116 (7,712) 

Total comprehensive income  4,841 11,654 

Attributed to:    

Shareholders of the Company  5,797 12,641 

Non-controlling interest  (956) (987) 

Total comprehensive income  4,841 11,654 

The accompanying notes are an integral part of these consolidated financial statements. 
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Share 
Capital 

Contributed 
Surplus 

Accumulated 
Other 

Comprehen-
sive Income 

Retained 
Earnings 

Shareholders’ 
Equity 

Non-
controlling 

interest 
Total 

Equity 

Balance at January 1, 
2013 68,244 1,068 6,054 91,237 166,603 (1,200) 165,403 
        
Net income (loss) – – – 4,681 4,681 (956) 3,725 
Other comprehensive 
income – – 1,116 – 1,116 – 1,116 

        
Total comprehensive 
income (loss) – – 1,116 4,681 5,797 (956) 4,841 

Common shares 
repurchased (1,587) – – (1,325) (2,912) – (2,912) 

Common shares issued 
on stock options 
exercised 554 – – – 554 – 554 
        
Stock options  

  expense – 493 – – 493 – 493 

Balance at December 
31, 2013 67,211 1,561 7,170 94,593 170,535 (2,156) 168,379 

        
 
 

 

Share 
Capital 

Contributed 
Surplus 

Accumulated 
Other 

Comprehen-
sive Income 

Retained 
Earnings 

Shareholders’ 
Equity 

Non-
controlling 

interest 
Total 

Equity 

Balance at January 1, 
2012 69,133 724 13,766 71,410 155,033 (213) 154,820 
        
Net income (loss) – – – 20,353 20,353 (987) 19,366 
Other comprehensive 
loss  – – (7,712) – (7,712) – (7,712) 

        
Total comprehensive 
Income (loss) – – (7,712) 20,353 12,641 (987) 11,654 

Common shares 
repurchased (889) – – (526) (1,415) – (1,415) 
        
Stock options  

  expense – 344 – – 344 – 344 

Balance at December 
31, 2012 68,244 1,068 6,054 91,237 166,603 (1,200) 165,403 

        
 
 

The accompanying notes are an integral part of these consolidated financial statements. 
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 2013 2012 

Cash provided by (used in):   

Net income from continuing operations 12,367 23,890 

Net income from discontinued operations (8,642) (4,524) 

Items not involving cash:   

Reinsurers’ share of unearned premiums (10,816) (4,080) 

Reinsurers’ share of unpaid claims (2,479) 2,986 

Provision for unpaid claims 28,277 14,061 

Unearned premiums 33,162 22,441 

Deferred income taxes (923) (1,201) 

Unearned commissions 1,853 741 

Deferred policy acquisition costs (11,020) (6,022) 

Amortization on property plant equipment and intangible assets 3,426 3,050 

Amortization of premiums on bonds 2,496 1,853 

Unrealized foreign exchange loss – 32 

Fair value change on fair value through profit or loss  Investments 2,314 (227) 

Options expense 493 344 

Currency translation 1,486 452 

Prepaid expenses & other assets (1,987) (701) 

Other 2 18 

 46,284 33,747 

Cash flow from changes in:   

Accounts receivable (349) (9,530) 

Net realized gains (6,412) (20,990) 

Income taxes payable/recoverable (2,706) 4,842 

Due to insurance companies 1,522 2,350 

Other liabilities 4,001 4,937 

Cash provided by continuing operating activities 42,340 15,356 

Financing activities   

Issue of common shares from stock options exercised  554 – 

Share repurchase (2,912) (1,415) 

Cash provided by (used in) financing activities (2,358) (1,415) 

Investing activities   

Purchases of property and equipment and intangible assets (3,425) (4,338) 

Sale of property and equipment and intangible assets 195 29 

Purchase of investments (740,810) (643,305) 

Sale/maturity of investments 698,911 603,046 

Cash (used in) investing activities (45,129) (44,568) 

Increase in cash and short-term deposits (1,422) (11,261) 

Cash and short-term deposits, beginning of year 19,578 30,839 

Cash and short-term deposits, end of year 18,156 19,578 

Supplementary information   

Operating activities:   

Income taxes paid 7,525 4,827 

The accompanying notes are an integral part of these consolidated financial statements. 
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1 Organization and basis of presentation 

EGI Financial Holdings Inc. (the Company) was incorporated on August 18, 1997, under the Business 

Corporations Act (Ontario) and is incorporated and domiciled in Canada.  The Company is principally 

engaged, through its subsidiaries, in property and casualty insurance in Canada and Europe.  The 

Company’s head office is located at 2680 Matheson Blvd. East, Suite 300, Mississauga, Ontario. 

The Company’s wholly-owned subsidiaries are EGI Insurance Managers Inc., Echelon General Insurance 

Company (Echelon), CIM Reinsurance Company Ltd. (CIM Re) and CUISA Managing General Agency 

Corporation (“CUISA MGA”).  The Company also owns all of the preferred shares plus 51% of common 

shares of QIC Holdings ApS (QIC), which owns 100% of Qudos Insurance A/S (Qudos). 

2 Basis of preparation  

The consolidated financial statements have been prepared in accordance with International Financial 

Reporting Standards (IFRS) as issued by the International Accounting Standards Board (IASB).   

These consolidated financial statements have been authorized for issue by the Board of Directors, on 

February 20, 2014. 

Prior period figures have been reclassified to conform to the current period presentation. 

3 Summary of significant accounting policies 

Basis of measurement 

The consolidated financial statements have been prepared under the historical cost convention, except 

for investments which are carried at fair value.  

Discontinued Operations  

On August 8, 2013, the Company entered into a definitive stock purchase agreement to sell EGI 

Insurance Services Inc. and all of its subsidiary companies (collectively the U.S. operations). The sale 

closed on November 30, 2013. For the periods presented, the operating performance of the U.S. 

operations has been disclosed in the Company’s Consolidated Statements of Income and 

Comprehensive Income as discontinued operations. 

A disposal group is classified as a discontinued operation if it meets the following conditions: (a) it is a 

component that can be distinguished operationally and financially from the rest of our operations, and (b) 

it represents either a separate major line of business or is part of a single coordinated plan to dispose of a 

separate major line of business or geographical area of operations; and has been disposed of or 

classified as held for sale. 

Balance sheet presentation 

The Company does not classify its assets and liabilities as current and non-current on its balance sheets.  

As a financial institution, the Company provides insurance services over a period of years, rather than 

within a clearly identifiable short-term operating cycle.  Classification of assets and liabilities in the 

balance sheets as current or non-current does not provide relevant information.  The maturity profile of 
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the investment portfolio is described in note 10.  The estimated payment period for insurance claims, less 

related reinsurance recoverable, is provided in note 10.  Property and equipment assets are charged to 

expense over their estimated useful lives of up to three years.  Intangible assets with definite useful lives 

are charged to expense over their estimated useful lives of two years while an impairment analysis is 

done on all other intangible assets. Cash and short term deposits, accounts receivables, due from 

insurance companies, income taxes payable, accounts payable and accrued liabilities are expected to be 

recovered or settled within twelve months of the period end. 

Consolidation 

The consolidated financial statements of the Company consolidate the accounts of EGI Financial 

Holdings Inc. and its subsidiaries.  All intercompany transactions, balances and unrealized gains and 

losses from intercompany transactions are eliminated on consolidation. 

Subsidiaries are those entities, including special purpose entities, which EGI Financial Holdings Inc. 

controls by having the power to govern the financial and operating policies.  The existence and effect of 

potential voting rights that are currently exercisable or convertible are considered when assessing 

whether EGI Financial Holdings Inc. controls another entity.  Subsidiaries are fully consolidated from the 

date on which control is obtained by EGI Financial Holdings Inc. and are de-consolidated from the date 

that control ceases. 

Non-controlling interests represent equity interests in subsidiaries owned by outside parties.  The share of 

net assets of subsidiaries attributable to non-controlling interests is presented as a component of equity.  

Changes in the parent company’s ownership interest in subsidiaries that do not result in a loss of control 

are accounted for as equity transactions. 

Segment Reporting 

Operating segments are reported in a manner consistent with the internal reporting provided to the chief 

operating decision-maker.  The chief operating decision-maker is responsible for allocating resources and 

assessing performance of the operating segments and has been identified as the chief executive officer 

of the Company. 

Business Combinations 

Consideration transferred in a business combination is measured at fair value at the date of acquisition 

and includes any cash paid plus the fair value of assets given, liabilities incurred and equity instruments 

issued by the Company.  The consideration transferred also includes contingent consideration 

arrangements, if any, recorded at fair value.  Directly attributable acquisition-related costs are expensed 

in the current period and reported within operating expenses.  At the date of acquisition, the Company 

recognizes the identifiable assets acquired, the liabilities assumed and any non-controlling interest in the 

acquired business.  The identifiable assets acquired and the liabilities assumed are initially recognized at 

fair value.  The excess of the consideration paid over the fair value of net assets acquired is recorded as 

goodwill.  Where the fair value of consideration paid is less than the fair value of net assets acquired, the 

difference is recognized in the income statement.  Any pre-existing equity interests in an acquiree are re-

measured to fair value at the date of the business combination and any resulting gain or loss is 

recognized in the income statement. 
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Foreign currency translation  

(i) Functional and presentation currency 

Items included in the financial statements of each consolidated entity of the Company are measured 

using the currency of the primary economic environment in which the entity operates (the “functional 

currency”).  The consolidated financial statements are presented in Canadian dollars, which is the 

Company’s functional and presentation currency. 

The financial statements of entities that have a functional currency different from the presentation 

currency of the Company (“foreign operations”) are translated into Canadian dollars as follows: 

assets and liabilities – at the closing rate at the date of the balance sheet, and income and expenses 

– at the average rate of the period (as this is considered a reasonable approximation to actual rates).  

All resulting changes are recognized in other comprehensive income (OCI) as cumulative translation 

adjustments. 

QIC’s, Qudos’ and CIM Re’s functional currency is Danish Krone and is subject to foreign currency 

translation adjustments upon consolidation.  

When an entity disposes of its entire interest in a foreign operation, or loses control, joint control, or 

significant influence over a foreign operation, the foreign currency gains or losses accumulated in 

other comprehensive income related to the foreign operation are recognized in the income 

statement.  If an entity disposes of part of an interest in a foreign operation which remains a 

subsidiary, a proportionate amount of foreign currency gains or losses accumulated in other 

comprehensive income related to the subsidiary are reallocated between controlling and non-

controlling interests.  

(ii) Transactions and balances 

Foreign currency transactions are translated into the functional currency using the exchange rates in 

effect at the date the transactions occurred.  Foreign exchange gains and losses resulting from the 

settlement of foreign currency transactions and from the translation at period-end exchange rates of 

monetary assets and liabilities are recognized in investment income in the consolidated statements 

of income.  Exchange gains and losses related to non-monetary investments classified as AFS are 

recorded in OCI. 

Cash and short-term deposits 

Cash and short-term deposits include cash-on-hand, cash balances with banks and short-term 

investments maturing in 90 days or less from the date of acquisition.  These financial assets are classified 

as loans and receivables and are recorded at an amortized cost which approximates fair value.  

Investments under securities lending program 

Securities lending transactions are entered into on a collateralized basis. The securities lent are not 

derecognized on the consolidated balance sheet given that the risks and rewards of ownership are not 

transferred from the Company to the counterparties in the course of such transactions. The securities are 

reported separately in the notes to the financial statement on the basis that the counterparties may resell 

or re-pledge the securities during the time that the securities are in their possession. Securities received 

from counterparties as collateral are not recorded on the consolidated balance sheet given that the risks 
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and rewards of ownership are not transferred from the counterparties to the Company in the course of 

such transactions. 

Financial instruments 

Financial assets and liabilities are recognized when the Company becomes a party to the contractual 

provisions of the instrument.  Financial assets are derecognized when the rights to receive cash flows 

from the assets have expired or have been transferred and the Company has transferred substantially all 

risks and rewards of ownership. 

Financial assets and liabilities are offset and the net amount reported in the balance sheet when there is 

a legally enforceable right to offset the recognized amounts and there is an intention to settle on a net 

basis, or realize the asset and settle the liability simultaneously. 

At initial recognition, the Company classifies its financial instruments in the following categories 

depending on the purpose for which the instruments were acquired: 

(i) Financial assets and liabilities at fair value through profit or loss (FVTPL):  A financial asset or 

liability is classified in this category if acquired principally for the purpose of selling or repurchasing 

in the short-term, or if it is designated at fair value through profit or loss by management.  The 

Company has designated as fair value through profit and loss under the fair value option financial 

assets which contain embedded derivatives that significantly alter the cash flows of the underlying 

asset. 

Financial instruments in this category are recognized initially and subsequently at fair value.  Gains 

and losses arising from changes in fair value are presented in the consolidated statement of 

income within investment income in the period in which they arise. The Company’s preferred 

shares are classified as FVTPL. 

(ii) Available-for-sale investments:  Available-for-sale investments are non-derivative financial assets 

that are either designated in this category or not classified in any of the other categories.  The 

Company’s available-for-sale assets comprise marketable securities and investments in debt and 

common equity securities. 

Available-for-sale investments are recognized initially at fair value plus transaction costs and are 

subsequently carried at fair value.  Gains or losses arising from changes in fair value are 

recognized in OCI. 

Interest on available-for-sale investments, calculated using the effective interest method, is 

recognized in the consolidated statements of income within investment income.  Dividends on 

available-for-sale equity instruments are recognized in the consolidated statements of income as 

part of investment income when the Company’s right to receive payment is established.  When an 

available-for-sale investment is sold or impaired, the accumulated gains or losses are moved from 

accumulated other comprehensive income to the consolidated statements of income and included 

within investment income. 

(iii) Loans and receivables:  Loans and receivables are non-derivative financial assets with fixed or 

determinable payments that are not quoted in an active market.  The Company’s loans and 

receivables are comprised of accounts receivables, due from insurance companies, and cash and 

short term deposits.  Loans and receivables are initially recognized at fair value plus transaction 
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costs.  Subsequently, loans and receivables are measured at amortized cost using the effective 

interest method less any provision for impairment. 

(iv) Financial liabilities at amortized cost:  Financial liabilities at amortized cost include accounts 

payable.  Accounts payable are initially recognized at fair value.  Subsequently, accounts payable 

are measured at amortized cost using the effective interest method.   

Impairment of financial assets 

The Company determines, at each reporting date, whether there is objective evidence that a financial 

asset is impaired.  The criteria used to determine if objective evidence of an impairment loss include: 

1) Significant financial difficulty of the obligor; 

2) Delinquencies in interest, principal or dividend payments; and 

3) It becomes probable that the borrower will enter bankruptcy or other financial reorganization. 

For equity securities, a significant or prolonged decline in the fair value of the security below its cost is 

also evidence that the assets are impaired. 

If such evidence exists, the Company recognizes an impairment loss, as follows: 

AFS: The impairment loss is the difference between the amortized cost of the asset and its fair 

value at the measurement date, less any impairment losses previously recognized in the 

consolidated statement of income. This amount represents the cumulative loss in accumulated 

other comprehensive income that is reclassified to the consolidated statements of income. 

Loans and receivables carried at amortized costs: The loss is the difference between the amortized 

cost of the loan and receivables and the present value of the estimated future cash flows, 

discounted using the instrument’s original effective interest rate. The carrying amount of the asset is 

reduced by this amount either directly or indirectly through the use of an allowance account.  

Impairment losses on financial assets carried at amortized cost are reversed in subsequent periods if the 

amount of the loss decreases or the fair value of financial assets carried at amortized cost increases and 

the decrease/increase can be related objectively to an event occurring after the impairment was 

recognized.  In contrast, impairment losses on AFS equity instruments are not reversed. 

Insurance contracts 

Insurance contracts are those contracts that transfer significant insurance risk at the inception of the 

contract.  Insurance risk arises when the Company agrees to compensate a policyholder if a specified 

uncertain future event adversely affects the policyholder. Significant risk is defined as the possibility of 

having to pay significantly more in a scenario where the insured event occurs than when it does not 

occur.  

Provision for unpaid claims 

Provision for unpaid claims, including adjustment expenses, represents the estimated amounts required 

to settle all outstanding and unreported claims incurred to the end of the period.  Unpaid claims liabilities 

are discounted to take into account the time value of money.  It also includes a provision for adverse 

deviation.  Expected reinsurance recoveries on unpaid claims and adjustment expenses, net of any 
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required provision for doubtful amounts, are recognized as assets at the same time, using principles 

consistent with the Company’s method for establishing the related liability. 

Reinsurance 

The Company reflects third party reinsurance balances on the consolidated balance sheets on a gross 

basis to indicate the extent of credit risk related to third party reinsurance and its obligations to 

policyholders and on a gross basis in the consolidated statements of income to indicate the results of 

direct and ceded premiums written and the portion of gross claims expense that is recoverable from 

reinsurers. 

Revenue recognition 

Premiums and unearned premiums 

Insurance premiums written are deferred as unearned premiums and recorded in income as the premium 

is earned on a straight line basis over the terms of the underlying policies, except on certain long term 

policies for which premiums are earned using an actuarial risk assessment that matches claim 

expectations.  The portion of the premiums related to the unexpired term of the policy at the end of the 

period is reflected in unearned premiums. 

Ceded Premiums and reinsurers’ share of unearned premiums 

The reinsurers’ share of unearned premiums, net of a provision for doubtful amounts, is recognized as an 

asset at the same time and using principles consistent with the Company’s method for determining the 

unearned premium liability. 

Deferred policy acquisition costs 

Commissions and premium taxes incurred in the writing of premiums are deferred only to the extent that 

they are expected to be recovered from unearned premiums and are amortized to income as the related 

premiums are earned.  If unearned premiums are not sufficient to pay expected claims and expenses, 

including policy maintenance expenses and unamortized policy acquisition costs, a premium deficiency is 

said to exist.  Premium deficiency is recognized by a charge to income initially by writing down deferred 

policy acquisition costs.  If the premium deficiency is greater than the deferred policy acquisition costs, a 

liability would be accrued for the excess deficiency. 

Unearned Commission 

Unearned commissions are based on ceded premiums with a coverage period beyond the current year 

end. Unearned commission are recognized as liabilities using principles consistent with the Company’s 

method of determining policy acquisition costs.  

Property and equipment 

Property and equipment are recorded at cost less accumulated amortization and impairment.  

Amortization is provided over the estimated useful lives of the assets using the straight-line method over 

the following terms: 

Furniture and equipment 3 years 

Computer hardware 3 years 
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Intangible assets 

Intangible assets with definite useful lives, comprised primarily of computer software, are recorded at cost 

less accumulated amortization and impairment.  Amortization is provided over the estimated useful life of 

the asset (2-3 years) using the straight-line method.  Intangible assets with indefinite lives are recorded at 

lower of cost and recoverable amount. 

Impairment of non-financial assets 

Property, plant and equipment and intangible assets are tested for impairment when events or changes in 

circumstances indicate that the carrying amount may not be recoverable.  For the purpose of measuring 

recoverable amounts, assets are grouped at the lowest levels for which there are separately identifiable 

cash flows (cash-generating units or ‘CGUs’).  Recoverable amount is the higher of an asset’s fair value 

less costs to sell and value in use (being the present value of the expected future cash flows of the 

relevant asset or CGU, as determined by management). 

The Company evaluates impairment losses, for potential reversals when events or circumstances warrant 
such consideration. 

Employee benefits 

The Company contributes to a group registered savings plan for employees as services are incurred.  

Contributions are charged to operating expenses.  There are no other post-employment benefit 

expenses. 

Income taxes 

Income taxes are recognized in the consolidated statements of income except to the extent that it relates 

to items recognized in OCI or directly in equity.  In those cases, the related taxes are also recognized in 

OCI or directly in equity, respectively. 

Current income tax is based on the results of the operations, adjusted for items that are not taxable or not 

deductible, that is payable for the current year.  Current income tax is calculated based on income tax 

laws and rates enacted or substantively enacted as at the balance sheet date.  

The Company follows the asset and liability method of accounting for income taxes, whereby deferred 

income tax assets and liabilities are recognized for the future income tax consequences attributable to 

differences between the carrying values of existing assets and liabilities and their respective income tax 

bases and taxable losses and tax credit carry-forwards.  Deferred income tax assets and liabilities are 

measured using enacted or substantively enacted income tax rates expected to apply to taxable income 

in the years in which those temporary differences are expected to be recovered or settled.  The effect of a 

change in income tax rates on future income tax assets and liabilities is recognized in income or other 

comprehensive income or equity in the year which includes the date of enactment or substantive 

enactment.  Deferred income tax assets are recognized only to the extent the realization of such assets is 

probable.  Deferred income tax assets and liabilities are offset when there is a legally enforceable right to 

offset current tax assets against current tax liabilities and when the deferred income tax assets and 

liabilities relate to income taxes levied by the same taxation authority on either the taxable entity or 

different taxable entities where there is intention to settle the balances on a net basis. 
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Stock-based compensation  

The Company has a stock option plan that provides for the issuance of shares of the Company’s common 

stock not exceeding 10% of the total issued and outstanding shares (on a diluted basis) and shares 

reserved for issuance under the employee stock option plans, options for services and employee stock 

purchase plans. 

The Company utilizes the fair-value-based method of accounting for stock based compensation. The fair 

value of stock based compensation determined using an option pricing model, is recorded over the 

vesting period as a charge to net earnings with a corresponding credit to contributed surplus and awards 

are equity settled. 

Stock options which contain a graded vesting feature (the total options granted vest on a graded basis 

such as annually over 5 years) are accounted for separately based on the date of vesting.  At the time the 

options are granted, expected forfeiture rates are estimated and used to reduce the amount expensed 

over the life of the options.  The estimated forfeiture rate is adjusted to actual forfeiture experience as 

information becomes available.  

The Company has established a Share Unit Plan, under which the Board of Directors may from time to 

time determine (i) those eligible employees (a “participant”) who shall receive a grant of Restricted Share 

Units (“RSUs”) and/or Performance Share Units (“PSUs”) (RSUs and PSUs are collectively referred to as 

“Share Units”), (ii) the number of such RSUs and/or PSUs and (iii) the grant date(s) applicable to such 

RSUs and/or PSUs. Compensation expense and the related liability are recorded equally over the vesting 

period, taking into account fluctuations in the market price of The Company’s share price. 

Each Share Unit granted under the Share Unit Plan will entitle the participant, upon satisfying all 

applicable vesting criteria, to receive one common share or, at the discretion of the Company, a cash 

payment equal to the market value of such share, calculated based on the weighted average trading price 

per common share on the Toronto Stock Exchange for the 5 trading days prior to a fixed date.  The grant 

of a Share Unit will not entitle the participant to exercise any voting rights, or exercise any other right 

which attaches to ownership of common shares. 

Grant date fair value of each Share Unit is calculated based on the weighted average trading price per 

common share on the Toronto Stock Exchange for the 5 trading days prior to a fixed date.  The fair value 

of the Share Unit is re-measured each period for subsequent changes in the market value of common 

shares. 

Certain members of the Board, who are not otherwise a employee of the Corporation or any affiliate and 

are not employed by a corporation that holds at least 100,000 Shares of the Corporation, are eligible to 

participate in a Deferred Share Unit Incentive Plan which allows them to elect to defer all or a portion of 

their annual retainer and meeting fees received in the form of deferred share units (DSUs), each of which 

is equivalent in value to one common share of the Company.  The number of DSUs is established by 

dividing the amount of retainers not paid in cash by the weighted average trading price of the Common 

Shares for the last 5 trading days preceding the determination.  Whenever cash dividends are paid on the 

common shares, the director’s account under the DSU plan is credited with additional DSUs 

corresponding to the dividend paid on the common shares. The fair value of the DSUs is re-measured 

each period for subsequent changes in the market value of common shares. 
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Provisions  

Provisions are recognized as liabilities when the Company has a present legal or constructive obligation 

as a result of past events; it is more likely than not that an outflow of resources will be required to settle 

the obligation, and the amount can be reliably estimated.  Provisions are measured at management’s 

best estimate of the expenditure required to settle the obligation at the end of the reporting period, and 

are discounted to present value where the effect is material.  The Company performs evaluations to 

identify onerous contracts and, where applicable, records provisions for such contracts.  

Share capital 

Incremental costs directly attributable to the issuance of shares are recognized as a deduction from 

equity. The cost method is used to account for the shares purchased under a normal course issuer bid 

with the average cost of the shares reducing share capital and any excess recorded as a deduction to 

retained earnings. 

Dividends 

Dividends on common shares are recognized in the Company’s consolidated financial statements in the 

period in which the dividends are approved by the Board of Directors. 

Earnings per share 

Basic earnings per share (“EPS”) is calculated by dividing the net income (loss) for the period attributable 

to shareholders of the Company by the weighted average number of common shares outstanding during 

the period.  Diluted EPS is calculated by adjusting the weighted average number of common shares 

outstanding for dilutive instruments.  The number of shares included with respect to options, and similar 

instruments is computed using the treasury stock method.  The Company’s potentially dilutive common 

shares comprise stock options, DSU’s and RSUs granted to employees. 

Changes in accounting policies 

The Company has adopted the following new and revised standards, along with any consequential 

amendments, effective January 1, 2013. These changes were made in accordance with the applicable 

transitional provisions. 

IAS 1 Presentation of Financial Statements 

In June 2011, the IASB issued an amendment to IAS 1 that changes the presentation of items in the 

consolidated statements of comprehensive income.  This amendment requires the components of other 

comprehensive income to be presented in two separate groups, based on whether or not the components 

may be recycled to the consolidated statements of earnings in the future.  Companies will continue to 

have a choice of whether to present components of OCI before or after tax.  Those that present 

components of OCI before tax will be required to disclose the amount of tax related to the two groups 

separately.  This amendment is effective for annual periods beginning on or after July 1, 2012, is applied 

retrospectively, with early adoption permitted.   

The Company assessed its presentation of the financial statements on January 1, 2013, and determined 

that the adoption of IAS 1 did not result in any adjustment to other comprehensive income or 

comprehensive income. The Company has made presentation changes in Statements of income and 
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Comprehensive income, by identifying those items in other comprehensive income that can subsequently 

be reclassified to net income.  

IFRS 10 Consolidated Financial Statements 

IFRS 10, Consolidated Financial Statements, replaces the guidance on control and consolidation in IAS 

27, Consolidated and Separate Financial Statements, and SIC-12, Consolidation – Special Purpose 

Entities. IFRS 10 requires consolidation of an investee only if the investor possesses power over the 

investee, has exposure to variable returns from its involvement with the investee and has the ability to 

use its power over the investee to affect its returns. Detailed guidance is provided on applying the 

definition of control. The accounting requirements for consolidation have remained largely consistent with 

IAS 27. 

The Company assessed its consolidation conclusions on January 1, 2013, and determined that the 

adoption of IFRS 10 did not result in any change in the consolidation status of any of its subsidiaries and 

investees. 

IFRS 12 Disclosure of Interests in Other Entities 

IFRS 12 sets out the disclosure requirements under IFRS 10 Consolidated Financial Statements, IFRS 11 

Joint Arrangements and IAS 28 Investments in Associates and Joint Ventures.  The enhanced 

disclosures in the new standard are intended to help financial statement readers evaluate the nature, 

risks and financial effects of an entity’s interests in subsidiaries, associates, joint arrangements and 

unconsolidated structured entities.  Entities are permitted to incorporate any of the disclosure 

requirements in IFRS 12 into their financial statements without early adopting IFRS 12. 

Enhanced disclosures required by IFRS 12 are included in Note 23 of these consolidated financial 

statements. 

IFRS 13 Fair Value Measurement 

IFRS 13, Fair Value Measurement, provides a single framework for measuring fair value and requires 

enhanced disclosures when fair value is used for measurement. The measurement of the fair value of an 

asset or liability is based on assumptions that market participants would use when pricing the asset or 

liability under current market conditions, including assumptions about risk. The Company adopted IFRS 

13 on January 1, 2013, on a prospective basis. The adoption of IFRS 13 did not require any adjustments 

to the valuation techniques used by the Company to measure fair value and did not result in any 

measurement adjustments as at January 1, 2013. Enhanced disclosures are included in these 

consolidated financial statements. 

IFRS 7 Disclosures-Offsetting Financial Assets and Liabilities 

In December 2011 the IASB issued Disclosures-Offsetting Financial Assets and Financial Liabilities 

(Amendments to IFRS 7). The new disclosures will provide information about the effect or potential effect 

of netting arrangements on an entity’s financial position. The adoption of the amendments to IFRS 7 did 

not have a significant impact on its financial statements. 
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Standards, amendments and interpretations not yet adopted or effective 

IFRS 9 Financial Instruments  

In November 2009 the IASB published IFRS 9.  It addresses classification and measurement of financial 

assets and liabilities and replaces the multiple category and measurement models in IAS 39 for debt 

instruments with a new mixed measurement model having only two categories:  Amortized cost and fair 

value through profit or loss.  IFRS 9 also replaces the models for measuring equity instruments and such 

instruments are either recognized at fair value through profit or loss or at fair value through other 

comprehensive income.  Where such equity instruments are measured at fair value through other 

comprehensive income, dividends, to the extent not clearly representing a return of investment, are 

recognized in profit or loss; however, other gains and losses (including impairments) associated with such 

instruments are never recycled to profit and loss, but accumulated gains or losses can be transferred 

within shareholder's equity.   

Requirements for financial liabilities were added in October 2010 and they largely carried forward existing 

requirements in IAS 39, Financial Instruments – Recognition and Measurement, except that fair value 

changes due to credit risk for liabilities designated at fair value through profit and loss would generally be 

recorded in other comprehensive income. 

The effective date for IFRS 9 has been deferred by the IASB. The Company has not yet assessed the 

impact of the standard or determined whether it will adopt the standard early. 

IAS 32, Financial Instruments – Presentation 

Amended to clarify the requirements for offsetting of financial assets and financial liabilities.  The 

amendments clarify that the right must be available today and must be legally enforceable for all 

counterparties in the normal course of business, as well as in the event of default, insolvency or 

bankruptcy.  Changes are effective beginning on or after January 1, 2014. The Company has assessed 

the impact of this change and determined that this will not result in a material impact on the consolidated 

financial statements. 

IFRIC 21 – Levies 

IFRIC 21 provides guidance on when a Company should recognize a liability for a levy imposed by a 

government, other than those levies within the scope of other standards such as income taxes and fines 

or penalties imposed for breaches of legislation. This standard is effective January 1, 2014. 

A liability to pay levies is recognized when an obligating event takes place, such as the generation of 

revenue in the current period. There is no obligating event where a levy is triggered in a future period and 

an entity is economically compelled to continue to operate in the future period or the financial statements 

are prepared on a going concern basis suggesting that the entity will continue to operate in the future 

period. If the obligating event occurs over a period of time, the liability is recognized progressively; if the 

obligating event is reaching a minimum threshold, the liability is recognized when the minimum threshold 

is met.  

Management is currently assessing the impact of this standard on the consolidated financial statements. 
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4 Critical accounting estimates and assumptions 

The preparation of the Company’s consolidated financial statements requires management to use 

estimates and judgements that affect the amounts reported in the financial statements.  These estimates 

and judgements principally relate to the establishment of reserves for claims and expenses, impairments 

of investment securities, amounts recoverable from reinsurers and income taxes.  As more information 

becomes known, these estimates could change and impact future results.   

Valuation of provisions for unpaid claims. 

Provision for unpaid claims are maintained to cover the Company’s estimated ultimate liability for unpaid 

losses and loss adjustment expenses with respect to reported and unreported claims incurred as of the 

end of each accounting period.  The provision for unpaid claims and adjustment expenses is first 

determined on a case-by-case basis as claims are reported and then reassessed as additional 

information becomes known.  The provision also accounts for the future development of these claims, 

including claims incurred but not reported (IBNR).  Provision for unpaid claims do not represent an exact 

calculation of liability, but instead represent estimates developed using projection techniques in 

accordance with Canadian accepted actuarial practice.  These estimates are expectations of the ultimate 

cost of settlement and administration of claims based on the Company’s assessment of facts and 

circumstances then known, its review of historical settlement patterns, estimates of trends in claims 

severity and frequency, legal theories of liability and other factors.  The appointed actuary of EGI’s 

subsidiaries, using appropriate actuarial techniques, evaluates the adequacy of the policy liabilities at the 

end of each reporting period. 

Variables in the reserve estimation process can be affected by both internal and external events, such as 

changes in claims handling procedures, economic inflation, legal trends and legislative changes.  Many of 

these items are not directly quantifiable, particularly on a prospective basis.  Additionally, there may be 

significant reporting lags between the occurrence of the insured event and the time it is actually reported 

to the insurer.  These estimates are refined in a systematic ongoing process as historical loss experience 

develops and additional claims are reported and settled.  Because the establishment of reserves is an 

inherently uncertain process involving estimates, current reserves may not be sufficient.  Adjustments to 

reserves, both positive and negative, are reflected in the consolidated statements of income for the period 

in which such estimates are updated.   

Impairment of Financial Assets 

The Company considers an impairment if there is objective evidence that an available-for-sale financial 

asset is impaired, including in the case of equity investments classified as available-for-sale, a significant 

or prolonged decline in the fair value of the security below its carrying value.     

Factors considered by the Company include but are not limited to: 

a) significant financial difficulty of the issuer or obligor;  

b) a breach of contract, such as a default or delinquency in interest or principal payments; 

c) the lender, for economic or legal reasons relating to the borrower's financial difficulty, granting to 

the borrower a concession that the lender would not otherwise consider;  

d) it becoming probable that the borrower will enter bankruptcy or other financial reorganization; 
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e) the disappearance of an active market for that financial asset because of financial difficulties; or 

f) observable data indicating that there is a measurable decrease in the estimated future cash flows 

from a group of financial assets since the initial recognition of those assets, although the 

decrease cannot yet be identified with the individual financial assets in the group, including:  

 

(i) adverse changes in the payment status of borrowers in the group (e.g., an increased 

number of delayed payments or an increased number of credit card borrowers who have 

reached their credit limit and are paying the minimum monthly amount); or 

 

(ii) national or local economic conditions that correlate with defaults on the assets in the group 

(e.g., an increase in the unemployment rate in the geographical area of the borrowers, a 

decrease in property prices for mortgages in the relevant area, a decrease in oil prices for 

loan assets to oil producers, or adverse changes in industry conditions that affect the 

borrowers in the group). 

Valuation of Reinsurer’s share of provision for unpaid claims 

Reinsurer’s share of the provision for unpaid claims include amounts for expected recoveries related to 

provision for unpaid claims.  Amounts recoverable from reinsurers are estimated in a manner consistent 

with claim and claim adjustment expense reserves.  The ceding of an insurance liability to a reinsurer 

does not discharge the Company’s primary liability to the policyholders.  The Company’s policy is to 

record an estimated allowance for doubtful accounts on the basis of periodic evaluations of balances due 

from reinsurers, reinsurer solvency, credit ratings of reinsurers, collateral held by the Company, 

management’s experience and current economic conditions. 

The Company is exposed to disputes on, and defects in, contracts with reinsurers and the possibility of 

default by reinsurers. 

Valuation of deferred tax asset 

Deferred income taxes, accumulated as a result of temporary differences, which are probable to reverse, 

are included in the consolidated balance sheet.  In addition, the consolidated statements of income 

contains items that are non-taxable or non-deductible for income tax purposes, which cause the income 

tax provision to differ from what it would be if based on statutory rates.  Recoverability of deferred tax 

assets is primarily based on current and expected profitability applicable to the Company and its ability to 

utilize any recorded tax assets taking into consideration of tax planning strategies and the expiry date of 

tax losses. 

5 Investments 

The following table provides a comparison as at December 31, 2013 and 2012: 

 Carrying and fair values 

Available-for-sale 

As at December 31, 

2013 

As at December 31, 

2012 

Fixed income    

Canadian   

Federal 54,374 111,034 

Provincial 42,718 62,393 

Municipal 5,714 16,851 
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 Carrying and fair values 

Available-for-sale 

As at December 31, 

2013 

As at December 31, 

2012 

Corporate 162,316 167,372 

 265,122 357,650 

Fixed income lent through securities lending program   

Federal 49,165 – 

Provincial 7,656 – 

Municipal 411 – 

Corporate 3,980 – 

 61,212 – 

Foreign fixed income   

Government 12,799 2,262 

Corporate 45,608 10,729 

 58,407 12,991 

Total fixed income 384,741 370,641 

Commercial Mortgages pooled fund 2,052 – 

Common shares   

Canadian 29,414 11,889 

Foreign 8,770 5,052 

 38,184 16,941 

Total available-for-sale 424,977 387,582 

   

Fair value through profit or loss   

Preferred shares 29,340 25,146 

   

Total investments 454,317 412,728 

In accordance with the securities lending agreement, the amount of the collateral must be at least 105% 

of the fair value of the securities loaned. As at December 31, 2013 the Company held collateral of 

$69,529 (2012 – $nil) for the loaned securities, which represents 106% of the fair value of the loaned 

securities. 

Fair value 

The Company is responsible for determining the fair value of its investment portfolio by utilizing market-

driven fair value measurements from active markets, where available, by considering other observable 

and unobservable inputs and by employing valuation techniques which make use of current market data.  

The Company uses a fair-value hierarchy to categorize the inputs used in valuation techniques to 

measure fair value.  A description of the inputs used in the valuation of financial instruments is as follows: 

Level 1 – Unadjusted quoted prices in active markets for identical assets or liabilities.  The fair value, of 

the Company’s common and preferred shares, except for preferred shares classified as available for sale, 

is determined based on quoted prices in active markets obtained from external pricing sources. 

Level 2 – Inputs, other than quoted prices, that are observable for the investment either directly or 

indirectly.  These inputs include quoted prices for similar instruments exchanged in active markets; 

quoted prices for identical or similar instruments exchanged in inactive markets; inputs other than quoted 

prices that are observable for the instruments, such as interest rates and yield curves, volatilities, 
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prepayment speeds, loss severities, credit risks and default rates where available; and inputs that are 

derived principally from or corroborated by observable market data and correlation or other means. 

The Company’s investments in government securities (including federal, provincial and municipal bonds), 

corporate securities, private placements and infrequently traded securities are priced using publicly 

traded, over-the-counter prices or broker-dealer quotes which are based on market observable inputs.  

Observable inputs such as benchmark yields, reported trades, broker dealer quotes, issuer spreads and 

bids are available for these investments. 

Level 3 – Inputs that are not based on observable market data.  Management is required to use 

assumptions regarding unobservable inputs as there is little, if any, market activity in these investments or 

related observable inputs that can be corroborated at the measurement date.  Unobservable inputs 

require management to make certain projections and assumptions about the information that would be 

used by market participants in pricing assets.  To verify pricing, the Company assesses the reasonability 

of the fair values by comparing to industry-accepted valuation models, to movements in credit spreads 

and to recent transaction prices for similar assets where available. 

The economic circumstances that affect the fair value of the Company’s financial assets have changed in 

the period with the increasing interest rates. 

The following table provides the classification of the Company’s investments within the fair value 

hierarchy, as outlined above, as at December 31, 2013 and 2012: 

December 31, 2013 Investments at fair value 

 Level 1 Level 2 Level 3 Total 

Fixed Income – 384,741 – 384,741 

Commercial Mortgages pooled 
fund – – 2,052 2,052 

Equities 67,524 – – 67,524 

 67,524 384,741 2,052 454,317 

 
December 31, 2012 Investments at fair value 

 Level 1 Level 2 Level 3 Total 

Fixed Income – 370,157 484 370,641 

Equities 42,087 – – 42,087 

 42,087 370,157 484 412,728 

The fair value of the Company’s investments, determined with the use of unobservable market 

information as inputs is approximately 0.5% (December 31, 2012 – 0.1%) of the total investment portfolio 

measured at fair value, and consists of commercial mortgages pooled fund with a fair value of $2,052 

(December 31, 2012 – Corporate bonds with a fair value of $484).  

A reconciliation of Level 3 investment for the years ended December 31, 2013, and 2012, with the use of 

significant unobservable inputs from January 1 to December 31 follows: 
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 2013 2012 

Balance at beginning of year 484 1,721 

Add:  Additions during period 

 Commercial Mortgages 

pooled fund 2,040 – 

Less:  Disposals and write-down during period  Preferred shares – (917) 

  Bonds – (229) 

Reclassification in/(out) of level 3  Bonds (484) (111) 

Net unrealized gains (losses) included in other comprehensive income 12 20 

Balance at end of year 2,052 484 

Investment in commercial mortgages pooled fund is valued using the Company’s share of the net asset 

value of the commercial mortgage pooled fund as of December 31, 2013.  

 

The Company’s policy is to recognize transfers into and transfers out of fair value hierarchy levels as of 

the date of the event or change in circumstances that caused the transfer. During the year  ended 

December 31, 2013, the Company transferred bonds with a carrying value of $484 from level 3 to level 2 

(December 31, 2012 – $111) as the Company is now receiving a quoted price for these bonds. There 

were no transfers from Level 2 into Level 1, or vice versa in the period. 

 
The fair values of cash equivalents, loans and receivables and financial liabilities, other than the provision 

for unpaid claims, approximate their carrying values due to their short-term nature. 

Impaired assets and provisions for losses 

Management has reviewed currently available information regarding those financial assets where 

estimated fair values are less than amortized cost.  For those financial assets that are considered 

impaired, the Company has recorded the difference between the amortized cost of the financial assets 

and its fair value as an impairment, which reduces investment income recorded in the period. 

A provision for impairments on investments of $904 was recognized in 2013 (2012  $2,222). A remaining 

gross unrealized loss of $1,041 on AFS investments held as at December 31, 2013 (December 31, 2012 

– $549) is recorded, net of tax, in the amount of $804 (December 31, 2012 – $399) as Accumulated Other 

Comprehensive Loss. 

Components of net investment income 

The table below provides additional details on net investment income: 

 2013 2012 

Interest income 12,980 12,633 

Dividend income 1,931 1,409 

Net realized gains 6,701 23,218 

Impairment loss (904) (2,222) 

Fair value change on FVTPL investments (2,314) 227 

Realized and unrealized foreign exchange gain (loss)  592 12 

Investment expenses (1,274) (1,599) 

Investment Income 17,712 33,678 
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6 Deferred policy acquisition costs 

Reconciliation of deferred policy acquisition costs as at December 31: 

  2013 2012 

  Gross Ceded Gross Ceded 

Balance at the beginning of the year 21,588 1,770 15,566 1,029 

Acquisition costs during the year 70,185 8,717 51,020 6,735 

Amortization of acquisition costs during the year 59,341 7,337 45,443 6,007 

Currency translation difference 785 473 99 13 

Discontinued operations (609) – 346  

Acquisition costs deferred at end of the year 32,608 3,623 21,588 1,770 

7 Unearned premiums 

The following table shows net unearned premiums by line of business and nature of risk: 

 As at December 31, 2013 As at December 31, 2012 

 Gross Ceded Gross Ceded 

Personal Lines:     

Automobile     

– accident benefits 13,992 1,273 14,634 1,137 

– liability 37,477 4,295 30,234 3,031 

– other 19,117 1,720 15,493 1,021 

Total Personal Lines 70,586 7,288 60,361 5,189 

Specialty Programs:     

Property     

– commercial 5,724 825 6,385 726 

– personal 38,431 10,726 22,996 3,019 

Liability 3,583 183 3,833 227 

Accident and sickness 1,890 – 80 8 

Commercial auto 6,646 963 – – 

Other 387 – 430 – 

Total Specialty Programs 56,661 12,697 33,724 3,980 

 127,247 19,985 94,085 9,169 

A reconciliation of unearned premium is shown below: 

 2013 2012 

 Gross Ceded Gross Ceded 

Unearned premium at the beginning of the year 94,085 9,169 71,644 5,089 

Premium written and ceded during the year 268,367 39,586 206,010 23,545 

Premium earned in income 233,594 28,130 185,474 19,466 

Currency translation difference 1,778 (640) 333 1 

Discontinued operations (3,389) – 1,572 – 

Unearned premium at the end of the year 127,247 19,985 94,085 9,169 
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8 Provision for unpaid claims 

The fair value of the provision for unpaid claims approximates the carrying value determined in 

accordance with generally accepted actuarial methods in Canada, which discount estimated future cash 

flows and include a margin for adverse deviation. 

The Company discounts its best estimate of claim provisions at a rate of interest of 2.05% (2012 – 2.65%) 

for Personal lines and Specialty divisions and 1.55% for International division (2012 – nil).  The Company 

determines the discount rate based on the expected return on its investment portfolio of assets with 

appropriate assumptions for interest rates relating to reinvestment of maturing investments. 

The Company recorded a $4,780 reduction to the net provision for unpaid claims relating to redundancies 

in prior years’ estimates (2012 – $5,835). 

To recognize the uncertainty in establishing these best estimates, to allow for possible deterioration in 

experience, and to provide greater comfort that the actuarial liabilities are adequate to pay future claims, 

the Company includes provisions for adverse deviations (PFADs) in some assumptions relating to claim 

development, reinsurance recoveries and future investment income.  The PFADs selected are in the mid-

range of those recommended by the Canadian Institute of Actuaries.  The aggregate impact of the 

provision for adverse deviation is to increase the provision for unpaid claims on a gross basis by $25,515 

as at December 31, 2013 (December 31, 2012  $27,282). 

The provision for unpaid claims on an actuarial present value (APV) gross and ceded basis by line of 

business is as follows: 

 December 31, 2013 December 31, 2012 

APV basis Gross Ceded Gross Ceded 

Personal Lines:     

Accident benefits 90,674 15,360 91,049 16,182 

Liability 135,613 11,038 128,820 10,145 

Other 8,986 1,184 3,890 208 

Total Personal Lines 235,273 27,582 223,759 26,535 

Specialty Programs:     

Property     

Commercial 8,691 902 5,055 591 

Personal 4,653 46 1,453 195 

Liability 32,910 – 28,300 – 

Accident and sickness 4,017 1,120 3,959 1,302 

Commercial auto 10,496 2,982 5,256 1,569 

Other 817 130 798 91 

Total Specialty Programs 61,584 5,180 44,821 3,748 

 296,857 32,762 268,580 30,283 
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Claims Development 

Provision for unpaid claims analysis 2013 2012 

Unpaid claims, beginning of year, net 238,297 221,250 

Change in undiscounted estimates for losses of prior years 1,575 (4,810) 

Change in discount rate  (281) 3,887 

Change in PFADs (7,113) (8,498) 

Interest cost 1,039 3,586 

Provision for claims occurring in current year  136,653 110,137 

Paid on claims occurring during   

Current year  (56,480) (46,079) 

Prior year (62,081) (53,930) 

Impact of discontinued items on claims 12,486 12,754 

Unpaid claims, end of year, net  264,095 238,297 

Reinsurers’ share 32,762 30,283 

 296,857 268,580 

The development of insurance liabilities provides a measure of the Company’s ability to estimate the 

ultimate value of claims. 

The tables below illustrate how the Company’s estimate of ultimate gross claims incurred and estimate of 

reinsurers’ share of ultimate claims incurred for each accident year have changed at successive year-

ends. 

The tables also reconcile the most recent estimate of ultimate gross claims incurred and estimate of 

reinsurers’ share of ultimate claims incurred to the claims liability and reinsurers’ share of the claims 

liability recognized on the financial statements. 

 

Assumptions used to develop the provision estimate for unpaid claims and adjustment expenses are 

selected by class of business and geographic location.  Consideration is given to the characteristics of the 

risks, historical trends and the amount of data available on individual claims, inflation and any other 

pertinent factors.  Some assumptions require a significant amount of judgment such as the expected 

impacts of future judicial decisions and government legislation.  The diversity of these considerations 

result in it not being practical to identify and quantify all individual assumptions that are more likely than 

others to have a significant impact on the measurement of the Company’s insurance contracts.  There 

were no new assumptions identified in the year as having a potential or identifiable material impact on the 

overall claims estimate. 

Claims development table, gross of reinsurance 

The following tables show the estimates of cumulative incurred claims, including IBNR, for the seven most 

recent accident years, elected in year of adoption as permitted by IFRS 4, with subsequent developments 

during the periods and together with cumulative payments to date. The original reserve estimates are 

evaluated quarterly for redundancy or deficiency. The evaluation is based on actual payments in full or 

partial settlement of claims and current estimates of claims liabilities for claims still unreported. 
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 Calendar Year 

 
2005 

& prior 
2006 2007 2008 2009 2010 2011 2012 2013 

Provision for claims 
including LAE 129,173 146,101 169,091 185,255 207,220 239,036 254,519 268,580 296,857 

Reserve re-estimate 
as of:          

1 year later 113,839 138,483 163,465 186,446 203,920 232,472 246,972 264,449  

2 years later 113,817 134,769 162,916 189,093 201,044 239,117 245,331   

3 years later 112,224 133,932 164,290 186,429 206,039 239,338    

4 years later 110,157 134,173 161,852 190,342 205,646     

5 years later 110,577 131,660 163,440 189,297      

6 years later 107,647 133,355 163,069       

7 years later 109,096 133,205        

8 years later 108,838         

Cumulative favourable 
(unfavourable) 
development 20,335 12,896 6,022 (4,042) 1,547 (302) 9,188 4,131  

Claims development table, net of reinsurance 

Calendar Year 
 

       
 

 
2005 

& prior 
2006 2007 2008 2009 2010 2011 2012 2013 

Provision for claims 
including LAE 75,130 97,716 120,630 143,354 168,484 202,884 221,250 238,297 264,095 
Reserve re-estimate 
as of:          

1 year later 63,060 85,726 115,530 142,641 164,393 196,517 215,191 233,517  

2 years later 60,693 81,199 112,960 143,980 162,651 203,632 214,128   

3 years later 57,706 79,470 112,595 142,924 166,901 203,367    

4 years later 56,094 77,794 111,267 144,486 166,300     

5 years later 55,325 76,878 110,883 143,125      

6 years later 53,882 76,584 110,001       

7 years later 53,790 76,695        

8 years later 53,937         
Cumulative favourable 
(unfavourable) 
development 21,193 21,021 10,629 229 2,184 (483) 7,122 4,780  

 
The provision for unpaid claims relating to the U.S. operations, sold during the year was treated as paid in 

the development table above. 

9 Underwriting policy and reinsurance ceded 

In the normal course of business, the Company seeks to reduce the loss that may arise from 

catastrophes or other events that cause unfavourable underwriting results by purchasing reinsurance to 

share all or part of the insurance risks originally accepted by the Company in writing premiums.  This 

does not relieve the Company of its primary obligation to policyholders. 
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During 2013, the Company followed the policy of underwriting and reinsuring contracts of insurance, 

which limits the net exposure of the Company to a maximum amount on any one loss to $1,500 (2012 – 

$1,500).  In addition, the Company obtained catastrophe reinsurance which limits the loss from a series of 

claims arising from a single occurrence to $2,000 (2012 – $2,000), to a maximum coverage of $23,000 

(2012 – $23,000). 

The Company places all its automobile reinsurance with Canadian registered reinsurers.  There are non-

registered reinsurers participating in the specialty property and casualty program business.  The 

Company has access to trust funds that, in the Company’s judgment, are adequate to secure the 

liabilities that the Company has ceded to non-registered reinsurers. 

Failure of reinsurers to honour their obligations could result in losses to the Company.  Consequently, the 

Company continually evaluates the financial condition of its reinsurers and monitors concentrations of 

credit risk to minimize its exposure to significant losses.  There have been no defaults and no provision 

made in the accounts for defaults based on management’s review of the creditworthiness of its 

reinsurers. 

Reinsurance recoverable 

The following tables summarize the balances outstanding from reinsurers as at December 31, 2013 and 

2012, by risk rating: 

December 31, 2013    

Credit rating 
Gross reinsurance 

recoverable 
Less: 

Deposits held in trust Net exposure 

A or higher 52,080 – 52,080 

Not rated 3,451 3,864 – 

 55,531 3,864 52,080 

 

December 31, 2012    

Credit rating 
Gross reinsurance 

recoverable 
Less: 

Deposits held in trust Net exposure 

A or higher 39,196 – 39,196 

Not rated 3,582 4,342 – 

 42,778 4,342 39,196 

 
Included in gross reinsurance recoverable is reinsurers’ share of unearned premiums of $19,985 

(December 31, 2012 – $9,169), reinsurers’ share of provision for unpaid claims of $32,762 (December 31, 

2012 – $30,283), and receivables from reinsurers presented as due from insurance companies of $2,784 

(December 31, 2012 – $3,326).  No balances due from reinsurers are considered past due as at 

December 31, 2013 and 2012.  There is no valuation allowance or amounts written off during the years 

ended December 31, 2013 and 2012. 

10 Risk management 

As a provider of insurance products, effective risk management is fundamental to the Company’s ability to 

protect the interests of its customers and shareholders.  The Company is exposed to risks of loss 

pertaining to insurance products.  These include risks surrounding product and pricing, underwriting and 

claims, catastrophic exposure, and matching of assets and liabilities.  The Company is also exposed to 
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potential loss from various risks, including interest rate risk, equity market fluctuation risk, credit risk, 

liquidity risk, and to a lesser extent foreign exchange risk. 

The Company has written principles for overall risk management, as well as written policies covering 

specific areas such as underwriting, reinsurance, foreign exchange risk, interest rate risk, credit risk, use 

of derivative financial instruments and non-derivative financial instruments and investment of excess 

liquidity. 

Insurance risk 

The risk under any one insurance contract is the possibility that the event occurs and the uncertainty of 

the amount of the resulting claim.  By the very nature of an insurance contract, the risk is random and 

therefore unpredictable.  The principal risk that the Company faces under its insurance contract is that the 

actual claims payments exceed the carrying amount of the insurance liabilities.  This could occur because 

the frequency or the severity of the claims is greater than estimated.  Insurance events are random and 

the actual number and amount of claims will vary from year to year from the estimate. 

A more diversified portfolio is less likely to be affected by a change in any subset of the portfolio.  EGI has 

developed their insurance underwriting strategy to diversify the type of insurance risks accepted.  As at 

December 31, 2013, 46% of direct written premiums were derived from Personal Lines (December 31, 

2012 – 63%); Specialty Programs 19% (December 31, 2012 – 23%) and International Lines 35% 

(December 31, 2012 – 14%).  The regional split of direct written premiums was Ontario 40% (December 

31, 2012 – 58%), Atlantic Canada 8% (December 31, 2012 – 9%), Quebec 7% (December 31, 2012 – 

9%), Western Canada 10% (December 31, 2012 – 10%) and International 35% (December 31, 2012 – 

14%). 

Sensitivity to insurance risk 

The table below shows the sensitivity of earnings from operations before income taxes and total equity 

after giving effect to a one percentage point increase in the loss ratio and claims settlement costs.  The 

loss ratio is regarded as a non-IFRS measure and is calculated by the Company with respect to its 

ongoing insurance operations as losses on claims incurred (including losses and loss adjustment 

expenses) expressed as a percentage of net premiums earned.  Such an increase could arise from 

higher frequency of losses, increased severity of losses, or from a combination of both.  The sensitivity 

analysis presented below does not consider the probability of such losses to loss frequency or severity 

occurring or any non-linear effects of reinsurance and as a result, each additional percentage point 

increase in the loss ratio would result in a linear impact on earnings from operations before income taxes 

and total equity.  

 

 2013 2012 

Sensitivity Factor 

Net income 
before 
income 
taxes 

Shareholders’ 
equity 

Net income 
before 
income 
taxes 

Shareholders’ 
equity 

Increase of 1% to loss ratio (2,054) (1,500) (1,786) (1,304) 

Increase of 1% to claims settlement costs (2,641) (1,928) (2,383) (1,740) 
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Product and pricing 

The Company prices its products taking into account numerous factors, including claims frequency and 

severity trends, product line expense ratios, special risk factors, the capital required to support the 

product line, and the investment income earned on that capital.  The Company’s pricing process is 

designed to ensure an appropriate return on capital and long-term rate stability avoiding wide fluctuations 

in rates, unless necessary.  These factors are reviewed and adjusted periodically to ensure they reflect 

the current environment. 

Pricing for automobile insurance must be submitted to each provincial government regulator and, in 

certain provinces, pre-approved by the regulator.  Regulatory decisions may impede automobile rate 

increases or other actions that the Company may wish to take.  Also, during periods of intense 

competition for any product line, to gain market share, the Company’s competitors may price their 

products below the rates the Company considers acceptable.  Although the Company may adjust its 

pricing up or down to maintain a competitive position, the Company strives to ensure its pricing will 

produce an appropriate return on invested capital.  There is no assurance that the Company will not lose 

market share during periods of pricing competition. 

Underwriting and claims 

The Company is exposed to loss resulting from the underwriting of risks being insured and the exposure 

to financial loss resulting from greater than anticipated adjudication, settlement and claims costs. 

The Company’s underwriting objectives are to develop business within target markets on a prudent and 

diversified basis and to achieve profitable underwriting results.  The Company underwrites automobile 

business after a review of the applicant’s driving record and claims experience.  Specialty commercial 

and personal risks are selected by the Company, working with its external brokers, after consideration of 

various risk factors associated with these lines of business.  Despite its best efforts, and consideration of 

all known risk factors, there can be no assurance that all risks associated with the insurance policies that 

it writes can be identified and assessed, and the Company may, therefore, experience increased 

adjudication, settlement and claims costs. 

The Company estimates its claims reserves on a quarterly basis and this is supported by quarterly 

assessments by the independent appointed actuary.  Every quarter, for each line of business, the 

Company compares actual and expected claims development. To the extent that actual results differ from 

expected development, assumptions are re-evaluated and new estimates are derived.  Although the 

Company believes its overall provision levels to be adequate to satisfy its obligations under existing 

policies, actual losses may deviate, perhaps substantially, from the amounts reflected in the Company’s 

consolidated financial statements.  To the extent provisions prove to be inadequate, the Company would 

have to re-evaluate such provisions and may incur a charge to earnings in the future. 

Unpredictable catastrophic events 

Catastrophes can be caused by various natural and unnatural events.  Natural catastrophic events 

include hurricanes, windstorms, earthquakes, hailstorms, explosions, severe winter weather and fires.  

Unnatural catastrophic events include hostilities, terrorist acts, riots, crashes and derailments.  The 

incidence and severity of catastrophes are inherently unpredictable.  The extent of losses from a 

catastrophe is a function of both the total amount of insured exposure in the area affected by the event 

and the severity of the event.  Most catastrophes are restricted to small geographic areas; however, 
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hurricanes, windstorms and earthquakes may produce significant damage in large, heavily populated 

areas. 

Catastrophes can cause losses in a variety of business lines.  Claims resulting from natural or unnatural 

catastrophic events could cause substantial volatility in the Company’s financial results and could 

materially reduce the Company’s profitability or harm the Company’s financial condition.  The Company 

manages the impact of losses which may result from catastrophic events by purchasing excess of loss 

and catastrophe reinsurance to share all or part of the insurance risks originally accepted by the 

Company as well as geographic diversification. 

The Company’s ability to write new business also could be affected.  The Company may experience an 

abrupt interruption of activities caused by unforeseeable and/or catastrophic events.  The Company’s 

operations may be subject to losses resulting from such disruptions.  Losses can relate to property, 

financial assets, trading positions and to key personnel.  The Company has developed business 

continuity plans designed to allow the Company to continue operations in case of a catastrophic event; 

however, if these plans cannot be put into action or do not take such events into account, losses may 

further increase. 

Asset and liability matching 

The Company is exposed to: 

 changes in the value of its fixed income investments and policy liabilities to the extent that market 

interest rates change; 

 equity price fluctuations, which affect the fair values of equities held by the Company; 

 the risk of losses to the extent that the sale of an investment prior to its maturity is required to 

provide liquidity to satisfy policyholder and other cash outflows; 

 the risk that future inflation of policyholder cash flows exceed returns on long-term investments; 

and 

 foreign exchange risks with respect to investments, receivables and policy liabilities denominated 

in foreign currencies. 

The Company's exposures are monitored on a regular basis and actions are taken to balance investment 

positions when approved risk tolerance limits are exceeded. 

Risk management is carried out by the Investment Committee under policies approved by the Board of 

Directors. 

Market Risk 

Market risk is the risk of loss arising from adverse changes in market rates and prices, such as interest 

rates, equity market fluctuations, foreign exchange rates and other relevant market rate or price changes.  

Market risk is directly influenced by the volatility and liquidity in the markets in which the related 

underlying financial assets are traded.  Below is a discussion of the Company’s primary market risk 

exposures and how these exposures are currently managed. 

Interest rate risk 

Fluctuations in interest rates have a direct impact on the fair valuation and future cash flow of the 

Company’s fixed income investment portfolio.  Generally, the Company’s investment income will be 
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reduced during sustained periods of lower interest rates as higher yielding fixed income investments 

mature or are sold and the proceeds are reinvested at lower rates.  During periods of rising interest rates, 

the fair value of the Company’s existing fixed income investments will generally decrease and gains on 

fixed income securities will likely be reduced. 

The sensitivity analysis for interest rate risk as set out in the table below illustrates the impact of changes 

in interest rates on OCI relating to the fixed income investment portfolio as at December 31, based on 

parallel 200 basis point shifts in interest rates up and down in 100 basis point increments. 

Change in interest rates 

Fair value of 
fixed income 
and preferred 

share portfolio 

Hypothetical 
change on fair 

value 
Effect on OCI 

net of tax 
Effect on Net 

Income 

As at December 31, 2013     

200 basis point rise 385,134 (7%) (17,865) (3,266) 

100 basis point rise 399,254 (4%) (9,190) (1,634) 

No change 414,081 – – – 

100 basis point decline 429,669 4% 9,716 1,663 

200 basis point decline 443,668 7% 18,274 3,325 

 

Change in interest rates 

Fair value of 
fixed income 
and preferred 
share portfolio 

Hypothetical 
change on fair 

value 
Effect on OCI 

net of tax 
Effect on Net 

Income 

As at December 31, 2012  

200 basis point rise 362,038 (9%) (21,838) (2,798) 

100 basis point rise 378,329 (4%) (11,345) (1,400) 

No change 395,787 – – – 

100 basis point decline 414,524 5% 12,254 1,424 

200 basis point decline 433,066 9% 24,364 2,850 

As discussed in note 8, the discount rate used in the determination of the provision for unpaid claims is 

based on the expected return of assets on its investment portfolio with appropriate assumptions for 

interest rates relating to reinvestment of maturing investments.  Fluctuations in market interest rates will 

therefore have an impact on the discount rate used in the valuation of the net provision for unpaid claims.  

The table below shows the potential impact of interest rate fluctuations on the net provision for unpaid 

claims and income statement: 

Change in 
discount rate 

Net provision for 
unpaid claims 

Hypothetical change 
in value 

Effect on 
net income 

As at December 31, 2013    

100 basis point rise 257,853 (2%) 4,557 

No change 264,095 – – 

100 basis point decline 270,664 2% 4,795 

As at December 31, 2012 

100 basis point rise 232,483 (2%) 4,244 

No change 238,297 – – 

100 basis point decline 244,422 3% (4,471) 
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Liquidity risk 

Liquidity risk is the risk that the Company may not have sufficient liquid financial resources to meet its 

obligations when they fall due, or would have to incur excessive costs to do so. The Company’s liquidity 

management strategy is to ensure that there is sufficient cash to meet its financial commitments as they 

become due. To manage cash flow requirements, the Company maintains a portion of invested assets in 

liquid investments.  

The maturity profile of bonds as at December 31, 2013 and 2012 are as follows: 

December 31, 2013 
Less than 

1 year 1 – 3 years 3 – 5 years 
Greater than 

5 years Total 

Bonds 45,254 93,212 134,353 111,922 384,741 

Percentage of total 12% 24% 35% 29% 100% 

 

December 31, 2012 
Less than 

1 year 1 – 3 years 3 – 5 years 
Greater than 

5 years Total 

Bonds 28,342 81,864 120,066 140,369 370,641 

Percentage of total 8% 22% 32% 38% 100% 

The following tables summarize the expected timing of cash flows arising from insurance obligations, on 

an undiscounted basis, as at December 31, 2013 and 2012: 

December 31, 2013 
Less than 

1 year 1 – 3 years 3 – 5 years 
Greater than 

5 years Total 

Actuarial liabilities (undiscounted) 90,588 99,657 54,687 40,276 285,209 

Less: Reinsurance recoverable 12,664 9,809 4,936 3,715 31,124 

Net actuarial liabilities 77,924 89,848 49,752 36,561 254,085 

 

December 31, 2012 
Less than 

1 year 1 – 3 years 3 – 5 years 
Greater than 

5 years Total 

Actuarial liabilities (undiscounted) 76,651 92,256 52,211 35,980 257,098 

Less: Reinsurance recoverable 11,782 9,592 4,747 2,605 28,726 

Net actuarial liabilities 64,869 82,664 47,464 33,375 228,372 

All other financial liabilities have a duration of one year or less.  The contractual maturities for lease 

commitments are listed in note 17. 

Equity price risk 

Fluctuations in the value of equity investments affect the level and timing of recognition of gains and 

losses on securities held, and cause changes in realized and unrealized gains and losses.  General 

economic conditions, political conditions and many other factors can also adversely affect the stock and 

bond markets and, consequently, the value of the equity and fixed income investments held. 

The Company has policies to limit and monitor its exposure to individual issuers and classes of issuers of 

equity securities. 
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The table below summarizes the potential impact of a 10% change in the value of the equity securities 

(common and preferred shares) on net income and OCI for the years ended December 31, 2013, and 

2012.  Certain shortcomings are inherent in the method of analysis presented, as the analysis is based on 

the assumptions that all equity holdings increased/decreased by 10% with all other variables held 

constant. 

Change in 
equity holdings Effect on Net Income Effect on OCI net of tax 

 2013 2012 2013 2012 

10% rise 2,142 1,836 2,787 1,237 

10% decline (2,142) (1,836) (2,787) (1,237) 

Credit risk 

The Company is exposed to credit risk principally through its investment securities and balances 

receivable from policyholders and reinsurers.  The Company has policies to limit and monitor its exposure 

to individual issuers and classes of issuers of investment securities which do not carry the guarantee of a 

national or Canadian provincial government.  The Company’s credit exposure to any one individual 

policyholder is not material.  The Company has policies that limit its exposure to individual reinsurers and 

regular review processes to assess the creditworthiness of reinsurers with whom it transacts business. 

The Company’s maximum exposure to credit risk, without taking into account amounts held as collateral, 

is: 

 

As at 
December 31, 2013 

As at 
December 31, 2012 

  Fair value Fair value 

Bonds 384,741 370,641 

Gross Reinsurance Recoverable 52,747 39,452 

Accounts receivable 35,926 35,577 

Structured Settlements 22,713 21,119 

Cash 18,156 19578 

Due from insurance companies 2,784 3,326 

Total 517,067 489,693 

The following table sets forth the Company’s fixed income securities portfolio by credit quality as at 

December 31, 2013, and 2012. 

Fixed income portfolio 

 As at 
December 31, 2013 

As at 
December 31, 2012 

 Fair value Fair value Fair value Fair value 

AAA 138,283 36% 134,855 37% 

AA 66,644 17% 76,636 21% 

A 87,761 23% 108,801 29% 

BBB 54,248 14% 39,718 10% 

BB 23,730 6% 6,626 2% 

B 4,554 1% 455 – 

CCC 1,969 1% 277 – 
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 As at 
December 31, 2013 

As at 
December 31, 2012 

 Fair value Fair value Fair value Fair value 

Unrated 7,552 2% 3,273 1% 

Total 384,741 100% 370,641 100% 

Preferred share portfolio 

 As at 
December 31, 2013 

As at 
December 31, 2012 

 Fair value Fair value Fair value Fair value 

P1 3,428 12% 9,179 36% 

P2 23,540 80% 9,766 39% 

P3 2,372 8% 6,201 25% 

Total 29,340 100% 25,146 100% 

Foreign exchange risk 

Foreign exchange risk is the possibility that changes in foreign exchange rates produce an unintended 

effect on earnings and equity when measured in Canadian dollars (CAD), the Company’s functional 

currency.  The Company is exposed to foreign currency risk through transactions conducted in currencies 

other than CAD, and through its investments in subsidiaries that have a functional currency other than the 

CAD. 

A portion of the Company’s premiums are written in U.S. dollars (USD), Great British Pounds (GBP) and 

Danish Kroner (DKK) and a portion of loss reserves are also in USD, GBP and DKK.  A portion of the 

Company’s cash and investments is also held in USD and DKK.   

In general, the Company attempts to manage foreign exchange risk on liabilities by investing in financial 

instruments denominated in the same currency as the corresponding financial liabilities.  The Company 

may, nevertheless, from time to time experience losses resulting from fluctuations in the value of the 

USD, GBP and DKK, which could adversely affect operating results. 

The table below illustrates the expected impact on net income after tax and OCI of a 10% change in CAD 

compared to the GBP and DKK as at December 31, 2013 and 2012.  Computations of the prospective 

effects of hypothetical foreign exchange changes are based on numerous assumptions, including the 

maintenance of the existing level and composition of financial assets and financial liabilities, and should 

not be relied on as indicative of actual or future results. 

Change in 

CAD/DKK rate Effect on Net Income Effect on OCI 

 2013 2012 2013 2012 

10% rise (1,901) – 312 (554) 

10% decline 1,901 – (312) 554 

Change in 

CAD/GBP rate Effect on Net Income Effect on OCI 

 2013 2012 2013 2012 

10% rise (2,124) – (2,850) – 

10% decline 2,124 – 2,850 – 
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Capital management 

Capital is comprised of the Company’s total equity.  As at December 31, 2013, the Company’s equity was 

$168,379 (December 31, 2012 – $165,403).  The Company’s objectives when managing capital are to 

maintain capital above minimum regulatory levels, above internally determined risk management levels, 

for financial strength and protect its claims paying abilities, to maintain creditworthiness and to maximize 

returns to shareholders over the long term.  

All of the Company’s subsidiaries met the minimum capital requirements in their local jurisdictions as at 

December 31, 2013.   

On February 20, 2014, the Company injected additional capital of $6.0 million in Qudos in order to 

strengthen its regulatory capital ratios. 

Legislation applicable to Qudos and CIM Re, in their relevant jurisdictions, imposes certain restrictions on 

their ability to pay dividends to the Company. 

11 Intangible assets 

 
Opening 

cost Purchases Sales 
End of 

period cost 
Accumulated 
amortization Net 

Software       

December 31, 2013 10,403 2,898 – 13,301 8,341 4,960 

December 31, 2012 7,412 2,991 – 10,403 5,430 4,973 

Goodwill       

December 31, 2013 595 – 195 400 – 400 

December 31, 2012 195 400 – 595 – 595 

Total intangible assets       

December 31, 2013 10,998 2,898 195 13,701 8,341 5,360 

December 31, 2012 7,607 3,391 – 10,998 5,430 5,568 

12 Income taxes 

The income tax expense (recovery) is as follows: 

 2013 2012 

Current 3,840 9,363 

Deferred (801) (1,280) 

 3,039 8,083 

The effective income tax rates are different from the combined federal and provincial income tax rates. 

The consolidated statements of income and comprehensive income contain items that are non-taxable or 

non-deductible for income tax purposes, which cause the income tax expense to differ from what it would 

have been if statutory rates were used. The differences are outlined below. 

 2013 2012 

Combined basic federal and provincial income tax rate 27.0% 27.0% 

Non-taxable dividend income (3.2%) (1.3%) 
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Non-taxable income (3.5%) 0.4% 

Non-deductible expenses 1.4% 0.4% 

Non-taxable portion of capital gains (2.9%) (0.1%) 

Other 0.9% (1.2%) 

Effective tax rate 19.7% 25.3% 

Deferred income taxes are comprised of the following: 

 

Losses 
Carried 
Forward 

Provision 
for 

unpaid 
claims 

Deferred 
Premium 

Acquisition 
Costs Investments 

Property, 
equipment 

and 
intangible 

assets Total 

Balance – January 1, 2013  907 3,945 322 (162) 338 5,350 
Amounts recorded in the income 
statement 432 227 38 (23) 127 801 

Amounts recorded in equity  – – – 122 – 122 

Balance – December 31, 2013  1,339 4,172 360 (63) 465 6,273 

 

 

 

Losses 
Carried 
Forward 

Provision 
for 

unpaid 
claims 

Deferred 
Premium 

Acquisition 
Costs Investments 

Property, 
equipment 

and 
intangible 

assets Total 

Balance – January 1, 2012  235 3,678 373 (107) (30) 4,149 
Amounts recorded in the income 
statement 672 267 (51) 24 368 1,280 

Amounts recorded in equity  – – – (79) – (79) 

Balance – December 31, 2012  907 3,945 322 (162) 338 5,350 

 

Management reviews the recoverability of the deferred income tax asset on an ongoing basis and adjusts 

as necessary, to reflect its anticipated realization. Management expects that the recorded deferred 

income tax asset will be realized in the normal course of operations. 

 

The Company has tax losses available resulting from capital losses of $14.6 million for which no deferred 

tax asset has been set up. These losses have no expiry date. 

Income taxes included in OCI 

The amounts included in the consolidated statements of comprehensive income for the years ended 

December 31 are shown net of the following tax benefit: 

 2013 2012 

Change in unrealized gains 14 1,990 

Reclassification to net income of (gains) and losses (1,554) (5,734) 

Total income tax expense included in OCI (1,540) (3,744) 

Income taxes payable are expected to be settled within one year of the financial statement date. 
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13 Share capital 

 
As at 

December 31, 2013 
As at 

December 31, 2012 

Authorized   

Unlimited common shares (no par value)   

Unlimited special shares issuable in Series (no par value)   

Issued   
11,703,082 common shares (December 31, 2012 – 11,914,932 
common shares) 67,211 68,244 

During 2013 66,150 common shares or $554 were issued from exercise of stock options (2012 – nil).  In 

2013, no common shares (2012 – 4,019) were issued pursuant to the Share Unit Plan for eligible 

employees.  During 2013 278,000 shares or $2,912 were repurchased under the normal course issuer bid 

and subsequently cancelled (2012 – 155,100 or $1,415). 

Dividends 

The Board of Directors declared a quarterly dividend of 10 cents per outstanding common share. The 

dividend is payable on April 1, 2014, to shareholders of record on March 10, 2014. 

14 Employee stock option plan 

For the year ended December 31, 2013, the Company recorded a compensation expense of $493 (2012 

– $344), with an offsetting credit to contributed surplus in relation to its stock option plan.  All stock 

options granted have varying vesting periods. It also recorded an expense of $153 (2012 - $131) in 

relation to its Share Unit Plan. 

The following is a continuity schedule of stock options outstanding as at December 31, 2013 and 2012. 

 Number of options 
Weighted average exercise 

price per share 

 2013 2012 2013 2012 

Outstanding, beginning of year 906,578 864,125 9.07 9.66 

Granted during year – 225,750 – 8.59 

Exercised during year (66,150) – 8.05 – 

Cancelled during year (98,203) (183,297) 12.01 11.27 

Outstanding, end of year 742,225 906,578 8.77 9.07 

As at December 31, 2013, the outstanding stock options consist of the following: 

 

Stock Option price per share Number 

Average 
Remaining 

contractual life 
Number of options 

exercisable 

$10.01 - $11.00 220,375 0.43 112,625 

$9.01 - $10.00 20,250 1.83 – 

$8.01 - $9.00 292,600 2.27 51,600 

$7.00 - $8.00 209,000 2.40 4,000 
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The fair values of the stock options issued in 2013 were determined using the Black-Scholes option 

pricing model with the following assumptions:  (i) risk-free rate of 1.25%; (ii) life expectancy of 2-5 years; 

and (iii) estimated volatility of 25%.  The grant-date fair value of total options granted is estimated at 

$2,375 (2012 – $2,375).  The weighted average grant-date fair value per share option to date is $3.20. 

15 Related party transactions 

The Co-operators Group Limited and Co-operators General Insurance Company (collectively Co-

operators), significant shareholders of the Company, provide services to the Company, including but not 

limited to product distribution and investment management services under arms length contracts.  Direct 

written premiums derived from Co-operators’ agents were $8,837 (2012 – $11,027), commissions paid 

were $1,024 (2012 – $1,267) and investment management fees were $345 (2012 – $397).  

The Company has a 2001 100% Quota Share reinsurance treaty with Co-operators General Insurance 

Company.  Reinsurers’ share of unpaid claims includes a recoverable of $298 (December 31, 2012 – 

$316) from Co-operators General Insurance Company.  The payable to insurance companies balance 

includes amounts due to Co-operators General Insurance Company of $385 (December 31, 2012 – 

$360). 

Key management 

Key management includes named executive officers and directors.  Compensation to these individuals 

are summarized in the following table: 

Compensation 

 2013 2012 

Salaries, directors’ fees and other short-term benefits 2,047 1,732 

Equity-settled and cash-settled compensation benefits 693 1,034 

 2,740 2,766 

16 Operating costs by nature 

The table below presents operating costs by major category: 

 2013 2012 

Salaries and benefits 14,215 15,103 

Systems costs 5,019 4,804 

Professional fees 1,293 1,799 

Printing and postage 1,287 1,456 

Other expenses 2,079 813 

 23,893 23,975 

17 Lease commitments 

The Company is committed under lease agreements for office premises and computer equipment with 

minimum lease payments of $6,500 as follows: 
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2014 1,429 

2015 1,376 

2016 1,356 

2017 1,190 

2018 489 

2019 and thereafter 660 

 6,500 

18 Structured settlements 

In the normal course of claims adjudication, the Company may settle certain long-term losses through the 

purchase of annuities (structured settlements) from life insurance companies.  The fair estimated value of 

these annuity contracts amounts to $22,713 (December 31, 2012 – $21,119) using a discount rate of 

3.08% (December 31, 2012 – 2.51%).  It is the policy of the Company to purchase annuities from life 

insurers with proven financial stability.  The net risk to the Company is the credit risk related to the life 

insurance companies and this risk is reduced to the extent of coverage provided by Assuris, the life 

insurance compensation insurance plan.  The Company has determined that no credit risk provision is 

required. 

19 Contingencies  

From time to time, in the normal course of operations, the Company is named as a defendant in actions 

for damages and costs allegedly sustained by the plaintiffs.  While it is not possible to estimate the 

outcome, such actions have generally been resolved with minimal damage or expense in excess of 

amounts provided as policy liabilities.  The Company does not believe that it will incur any significant 

additional loss or expense in connection with such actions. 

20 Rate regulations 

The Company writes business subject to rate regulation, including non-standard automobile and 

motorcycle insurance, which comprises approximately 46% of gross premiums written and assumed.  The 

Company’s automobile insurance premiums can be impacted by mandatory rate rollbacks and mandatory 

rate assessments as legislated by provincial law and by regulation in certain provinces.  This could result 

in lower future premium rates or reductions to premium rates charged by the Company in prior years.  In 

addition, the Company is required, under certain provincial legislation, to participate in risk sharing pools, 

which may impact positively or negatively on underwriting results.  Certain benefit payments are also 

subject to provincial government regulation, including automobile accident benefits. 

The Company is not aware of any proposed or pending rate rollbacks related to prior years. 

21 Accumulated Other Comprehensive Income 

 

As at December 31, 
2013 

As at December 31, 
2012 

Gross unrealized gains 6,694 8,604 

Foreign currency translation adjustments 1,527 41 

Tax impact (1,051) (2,591) 

Balance at December 31 7,170 6,054 
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22 Earnings per share 

 2013 2012 

Basic earnings per share on continuing operations:   

Net continuing income available to shareholders 13,323 24,877 

Average number of common shares (in thousands) 11,809 11,990 

Basic earnings per share on continuing operations $1.13 $2.07 

Diluted earnings per share on continuing operations:   

Average number of common shares (in thousands) 11,809 11,990 
Average number of dilutive common shares under employee 

stock option plan (in thousands) 245 95 

Average number of diluted common shares (in thousands) 12,054 12,085 

Diluted earnings per share on continuing operations $1.11 $2.06 

 

 2013 2012 

Basic earnings per share:   

Net income available to shareholders 4,681 20,353 

Average number of common shares (in thousands) 11,809 11,990 

Basic earnings per share $0.40 $1.70 

Diluted earnings per share:   

Average number of common shares (in thousands) 11,809 11,990 
Average number of dilutive common shares under employee 

stock option plan (in thousands) 245 95 

Average number of diluted common shares (in thousands) 12,054 12,085 

Diluted earnings per share $0.39 $1.68 

23 Non-controlling interest 

For the years ended December 31, 2013 and 2012, the income attributable to non controlling interests is 

as follows. Set out below is summarized consolidated financial information for QIC, a subsidiary that has 

a non-controlling interest of 49%.  

Summarized Statements of Income and Comprehensive income: 

 2013 2012 

Revenue   

Gross written and assumed premiums 45,944 13,746 

Net earned premiums 12,798 2,033 

Investment income (56) 60 

Total revenue 12,742 2,093 

Expenses   

Net incurred claims 7,131 1,220 

Net acquisition costs 4,403 657 

Operating costs  2,217 1,514 

Total expenses 13,751 3,391 
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Loss before income taxes (1,009) (1,298) 

Income tax expense  (53) (311) 

Net loss attributable to non controlling interests (956) (987) 

Summarized Balance Sheets: 

 2013 2012 

Assets   

Cash and Investments 26,727 8,844 

Other Assets 28,944 10,113 

Total Assets 55,671 18,957 

Liabilities   

Unearned Premium 27,056 8,543 

Unpaid Claims 11,923 2,247 

Other Liabilities 11,058 4,174 

Total Liabilities 50,037 14,964 

Equity   

Share Capital 7,790 5,193 

Retained Earnings (2,156) (1,200) 

Equity 5,634 3,993 

Total Liabilities and Equity 55,671 18,957 

24 Discontinued Operations 

On November 30, 2013, the Company closed a definitive stock purchase agreement to sell the U.S. 

operations.  The transaction resulted in a loss on disposal of $5,700, before tax.  

For the years ended December 31, 2013 and 2012, the income from discontinued operations included in 

the consolidated statements of income is as follows. 

 2013 2012 

Revenue   

Gross written and assumed premiums 12,652 14,139 

Change in provision for unearned premiums 179 (1,572) 

Net earned premiums 12,831 12,567 

Investment income 832 366 

Total revenue 13,663 12,933 

Expenses   

Net incurred claims 12,486 12,754 

Net acquisition costs 1,534 1,399 

Operating costs  2,999 3,867 

Total expenses 17,019 18,020 

Loss before income taxes (3,356) (5,087) 

Income tax expense  414 563 
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 2013 2012 

Loss on disposal (2,942) (4,524) 

Write down on sale of discontinued operations  (5,700) – 

Net loss on Discontinued Operations (8,642) (4,524) 

   

 2013 2012 

Discontinued cash provided by (used in):   

Net income (8,642) (4,524) 

Operating activities (616) 602 

Financing activities – – 

Investing activities 8,414 295 

Cash flow from discontinued operations (844) (3,627) 

25 Segmented information 

The Company operates through three segments:  Personal Lines and Specialty Programs divisions in 

Canada, and specialty business in the International division.  Through its Personal Lines division, the 

Company is engaged primarily in the underwriting of high premium, non-standard automobile insurance. 

Through its Specialty Programs division, the Company designs and underwrites specialized non-auto 

insurance programs, such as higher premium property, primary and excess liability, legal expense, 

accident and health insurance and warranty coverage. Through the International division the Company 

underwrites European property, automobile and other niche and specialty insurance products. 

The effect of reinsurance is reflected in the revenue and results of each segment.  The investment 

activities consist of managing the investment portfolio for the Company as a whole.  Investment income is 

shown net of investment expenses.  The corporate and other activities include holding company 

expenses not attributable to a division.   

 
12 months ended 

December 31 

 2013 2012 

Revenue   

Earned premiums and other revenue   

Canada  – Personal Lines 118,541 123,937 

   – Specialty Programs 35,596 34,636 

 154,137 158,573 

International 51,327 7,435 

Total earned premium and other revenue 205,464 166,008 

Net claims incurred   

Canada  – Personal Lines 74,963 72,051 

   – Specialty Programs 26,400 23,015 

 101,363 95,066 

International 30,791 5,349 

Total net claims incurred 132,154 100,415 
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12 months ended 

December 31 

 2013 2012 

Net expenses   

Canada  – Personal Lines 34,901 36,941 

   – Specialty Programs 17,306 16,819 

 52,207 53,760 

International 20,143 5,985 

Corporate Expenses 3,547 3,666 

Total net expenses 75,897 63,411 

Income (loss) before income taxes   

Canada  – Personal Lines 8,677 14,945 

   – Specialty Programs (8,110) (5,198) 

 567 9,747 

International 393 (3,899) 

Corporate and other (3,547) (3,666) 

Underwriting (loss) income (2,587) 2,182 

Impact of change in net claims discount rate 281 (3,887) 

Investment income 17,712 33,678 

Total income before income taxes 15,406 31,973 

Segmented long-term intangibles and property plant and equipment 

 As at December 31 

 2013 2012 

Canada  – Personal Lines 5,051 5,362 

   – Specialty Programs 804 816 

 5,855 6,178 

International 260 118 

U.S. – 15 

Total segmented long term intangibles and property plant 
and equipment 6,115 6,311 

 




